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BROADBAND
MARKET OVERVIEW

This report provides an overview of the growth &
performance of Telecommunications and Internet -
Broadband sector.

The number of
telephone subscribers
in India decreased from
1,195.24 million at the
end of Sept-19 to
1,172.44 million at the
end of Dec-19,
registering a growth
rate of -1.91% over the
previous quarter. This
reflects Year-On-Year
(Y-O-Y) growth rate of -
2.12% over the same
quarter of the last year.
The overall Tele-
density in India
decreased from 90.52 as
in QE Sep-19 to 88.56 as
in QE Dec-19

T e l e p h o n e
subscribers in Urban
areas decreased from
677.95 million at the end
of Sep-19 to 662.45
million at the end of
Dec-19 and Urban
Tele-density also
declined from 160.63 to
156.26 during the same
period.

Rural telephone
subscribers decreased
from 517.29 million at
the end of Sep-19 to
509.99 million at the end
of Dec-19 and Rural
Tele-density also
decreased from 57.59 at
the end of Sep-19 to
56.67 at the end of

Internet / Broadband Subscribers
Total Internet Subscribers 718.74 Million
% change over previous quarter 4.53%
Narrowband subscribers 56.806 Million
Broadband subscribers 661.938 Million
Wired Internet Subscribers 22.386 Million
Wireless Internet Subscribers 696.36 Million
Urban Internet Subscribers 450.31 Million
Rural Internet Subscribers 268.43 Million
Total Internet Subscribers per 100 population 54.29
Urban Internet Subscribers per 100 population 106.22
Rural Internet Subscribers per 100 population 29.83

Trends in Telephone subscribers and Teledensity in India

MARKET REPORT

ba`a^DbaOMD baajaar kaba`a^DbaOMD baajaar kaba`a^DbaOMD baajaar kaba`a^DbaOMD baajaar kaba`a^DbaOMD baajaar ka
AvalaaoknaAvalaaoknaAvalaaoknaAvalaaoknaAvalaaokna

yah irpaoT- TolaIkmyauinakoSansa AaOr [MTrnaoT–ba`a^DbaOMD xao~ ko ivakasa
va p`dSa-na ka Avalaaokna p`dana krtI hO.

ipClaI itmaahI kI tulanaa maoM –
1º91‰ kI kmaI dja- krto
hue Baart maoM TolaIfaona gàahkaoM
kI saM#yaa isatMbar–19 ko AMt
maoM 1¸195¸24 imailayana sao GaTkr
idsa Mbar 19 ko AMt tk
1¸172¸44 imailayana rh
gayaI.yah ipClao saala kI samaana
itmaahI kI –2º12‰ kI tulanaa
maoM saala–dr–saala ³vaa[-–Aao–
vaa[-́  baZ,aotrI dSaa-ta hO.Baart
maoM samagà TolaI Gana%va @yaU[- isatMbar–
19 ko 90º52 sao GaTkr @yaU[-
idsaMbar–19 kao 88º56 rh
gayaI.
SahrI xa o~a o M ma o M T olaIfa ona
sabsaËIPSana isatMbar 19 ko AMt
pr 677º95 imailayana sa o
GaTkr idsaMbar 19 ko AMt maoM
662º45 im a il ay a n a rh
gayaI.halaaMik [saI AvaiQa ko
da Orana SahrI T olaIGana %va
160º63 sao GaTkr 156º26
imailayana rh gayaI.
ga`amaINa TolaIfaona sabsaËIPSana
isat Mb ar 19 ko AMt pr
517º29 imailayana sao GaTkr
idsabar 19 ko AMt maoM 509º99
imailayana rh gayaI.halaaMik [saI
AvaiQa ko da Orana ga `amaINa
TolaIGana%va isatMbar 19 ko
57º59 sao GaTkr idsaMbar 19
ko AMt maoM 56º67 rh gayaI.
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Dec-19 during the same
period.

Out of the total
subscriptions, the share of
Rural subscriptions
increased from 43.28% at
the end of Sep-19 to 43.50%
at the end of Dec-19.

With a net addition
of -22.31 million subscribers
during the quarter, the total
wireless subscriber base
decreased from 1,173.75
million at the end of Sep-19
to 1,151.44 million at the end
of Dec-19, registering a
growth rate of -1.90% over
the previous quarter.
Wireless subscriptions
decreased Y-O-Y at the rate
of 2.09% during the quarter.

Wireless Tele-
density declined from 88.90
at the end of Sep-19 to 86.98
at the end of Dec-19 with a quarterly growth rate of -2.16%.

Total number of Internet subscribers increased from
687.62 million at the end of Sept-19 to 718.74 million at the
end of Dec-19,
registering a
quarterly growth
rate of 4.53%. Out of
718.74 million
i n t e r n e t
subscribers, the
number of Wired
Internet subscribers
are 22.39 million and
the number of
Wireless Internet
subscribers are
696.36 million.

The Internet
subscriber base
comprised
Broadband Internet
subscriber base of
661.94 million and Narrowband Internet subscriber base of
56.81 million.

Composition of Telephone Subscribers

Composition of Internet Subscription

MARKET REPORT
kula sabsaËIPSana maoM sao ga`amaINa
sabsaËIPSana kI ihssaodarI isatMbar
19 ko AMt maoM 43º28‰ sao GaTkr
idsaMbar 19 ko AMt maoM 43º50‰

rh gayaI.
itmaahI ko daOrana –22º31 imailayana
sabsaËa[baraoM kI kula baZ,aotrI ko
saaqa¸ ipClaI itmaahI kI tulanaa
maoM –1º90‰ kI vaRiw dr dja-
krto hue¸ isatMbar 19 ko AMt maoM
1¸173º75 imailayana sao idsabar 19
ko AMt ma o M  k ula vaayarla o s a
sabsaËa[baraoM ka AaQaar GaTkr
1¸151º44 im a il ay a n a rh
gayaI.itmaahI ko daOrana vaayarlaosa
sabsaËIPSana maoM saala–dr–saala ³vaa[-
–Aao–vaa[-́  2º09‰ kI igaravaT
dja- kI.
vaayarlaosa TolaI Gana%va –2º16‰

kI itmaahI baZ,aotrI dr ko saaqa
isatMbar 19 ko AMt maoM 88º90 sao GaTkr idsaMbar 19 ko AMt maoM 86º98
rh gayaI.

[MTrnaoT ga`ahkaoM kI kula saM#yaa isatMbar 19 ko AMt maoM 687º62
imailayana sao baZ,kr idsaMbar
19 maoM 718º74 imailayana
pr phuMcato hue 4º53‰

kI itmaahI vaRiw dja-
kI.718º74 imailayana
[MTrnaoT sabsaËa[baraoM maoM
sa o 22º36 imailayana
v a ay aD -  [ MTrn a oT
sabsaËa[bar h O M Aa Or
696º36 im a il ay a n a
v a ay arla o s a [ MTrn a oT
sabsaËa[baraoM kI saM#yaa
hO.
[MTrna oT sabsaËa[bar
AaQaar maoM sao 661º94

imailayana ba`a^DbaOMD [MTrnaoT sabsaËa[bar AaQaar AaOr 56º81 imailayana ko
naOraobaOMD [MTrnaoT sabsaËa[bar AaQaar Saaimala hO.
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The broadband Internet subscriber base increased
by 5.84% from 625.42 million at the end of Sep-19 to 661.94
million at the end of Dec-19. However, the narrowband
Internet subscriber base declined by 8.67% from 62.20
million at the end of Sep-19 to 56.81 million at the end of
Dec-19.

Monthly Average Revenue per User (ARPU) for
wireless services increased by 5.74%, from 74.38 in QE
Sep-19 to 78.65 in QE Dec-19. On a Y-O-Y basis, monthly
ARPU for wireless services increased by 12.15% in this
quarter.

Pre-paid ARPU per month increased from 67 in QE
Sep-19 to 70 in QE Dec-19 and Post-paid ARPU per month
also increased from 247 in QE Sep-19 to 262 in QE
Dec-19.

On an all India basis, the overall average Minutes of
Usage (MOU) per subscriber per month for wireless services
increased by 10.71% from 691 for QE Sep-19 to 712 in QE
Dec-19.

Pre-paid MOU per subscriber per month increased
from 694 in QE Sep-19 to 716 in QE Dec-19. Post-paid MOU
per subscriber per month also increased from 617 in QE
Sep-19 to 632 in QE Dec-19.

Gross Revenue (GR) and Adjusted Gross Revenue
(AGR) of the Telecom Services Sector for the Q.E.
Dec-19 has been ` 63,764 Crore and ` 40,877 Crore
respectively. GR and AGR increased by 6.29% and 9.48%
respectively in Q.E. Dec-19 as compared to the previous
quarter.

The Y-O-Y growth in GR and AGR in Q.E. Dec-19
over the same quarter of the last year has been 8.09% and
13.38% respectively.

Pass-through charges increased from ` 22,654
Crore in QE Sep-19 to ̀  22,887 Crore in QE Dec-19 with a
quarterly growth rate of 1.03%. The Y-O-Y growth rate of
-0.22% has been recorded in pass-through charges for
QE Dec-19.

The Licence Fee increased from ̀  2,989 Crore for QE
Sep-19 to ` 3,270 Crore for QE Dec-19. The quarterly and
the Y-O-Y growth rates of licence fee are 9.41% and 13.15%
respectively in this quarter.

Access services contributed 74.18% to the total
Adjusted Gross Revenue of telecom services. In Access
services, Gross Revenue (GR), Adjusted Gross Revenue
(AGR), Licence Fee and Spectrum Usage Charges (SUC)
increased by 5.47%, 8.60%, 8.51% and 12.58% respectively
in QE Dec-19. However, Pass Through Charges declined
quarterly by 0.18% during the same period. 
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isaMtbar–19 ko AMt maoM ba`a^DbaOMD [MTrnaoT sabsaËa[bar AaQaar

5º84‰ baZ,kr 625º42 imailayana sao baZ,kr idsaMbar 19 ko AMt maoM
661º94 imailayana ko str pr phuMca gayaa.halaaMik isatMbar 19 ko AMt maoM
naOraobaOMD [MTrnaoT sabsaËa[bar AaQaar 8º67‰ GaTkr 62º20 imailayana sao
idsaMbar 19 ko AMt maoM 56º81 imailayana rh gayaI.

vaayarlaosa saovaa ko ilae maaisak AaOsat rajasva p̀it [stonaalakta-
³eAarpIyaÚ  @yaU[- isatMbar 19 maoM 5º74‰ baZ,kr 74º38 sao @yaU[- idsaMbar
19 maoM 78º65 hao gayaa.vaaiYa-k ³vaa[-–Aao–vaa[-́  AaQaar pr vaayarlaosa saovaa
ko ilae maaisak eAarpIyaU [sa itmaahI maoM 12º15‰ tk baZ, gayaI.

p`IpoD eAarpIyaU p`it maah @yaU[- isatMbar 19 maoM 67 sao baZ,kr
@yaU[- idsaMbar 19 maoM 70 hao gayaI¸ jabaik paosTpoD eAarpIyaU p`it maah
baZ,to hue @yaU[- isatMbar 19 maoM 247 sao @yaU[- idsaMbar 19 maoM 262 ko str
pr phuMca gayaI.

AiKla BaartIya AaOsat pr¸ vaayarlaosa saovaa ko ilae p`it maah
p`it ga`ahk ]pyaaoga kI samaga` imanaT ³emaAaoyaÚ  @yaU[- isatMbar ko ilae
10º71‰ baZ,kr 651 sao @yaU[- idsaMbar 19 maoM 712 pr phuMca gayaa.

@yaU[- isatMbar 19 maoM p`IpoD emaAaoyaU p`it sabsaËa[bar p`it maah
694 sao baZ,kr @yaU[- idsaMbar 19 ko AMt maoM 716 hao gayaa.paosTpoD emayaU
p`it sabsaËa[bar p`it maah @yaU[- isatMbar19 ko 617 sao @yaU[- idsaMbar 19 maoM
baZ,kr 632 hao gayaa.

@yaU[- idsaMbar 19 ko ilae TolaIka^ma saovaa xao~ ka sakla rajasva
³jaIAar´ AaOr samaayaaoijat sakla rajasva ³ejaIAar´ ËmaSa: 63¸764
kraoD, va 40¸877 kraoD, Épyao qaa.ipClaI itmaahI kI tulanaa maoM @yaU[-
idsaMbar maoM jaIAar AaOr ejaIAar maoM ËmaSa: 6º29‰ va 9º48‰ kI
baZ,aotrI dja- kI gayaI.

ipClao vaYa- kI samaana itmaahI maoM @yaU[- idsaMbar 19 maoM jaIAar va
ejaIAar maoM vaYa-–dr–vaYa- ³vaa[-–Aao–vaa[-́  baZ,aotrI ËmaSa: 8º09‰ va
13º38‰ rhI.

pasa–qàU–Saulk @yaU[- isatMbar 19 maoM 22¸654 kraoD, É sao baZ,kr
@yaU[- idsaMbar 19 maoM 22¸887 kraoD, Épyao hao gayaa jaao ik 1º03‰ kI
itmaahI baZ,aotrI dr kao dSaa-ta hO.@yaU[- idsaMbar 19 ko ilae pasa–qàU–Saulk
maoM –0º22‰ kI vaYa-–dr–vaYa- ³vaa[-–Aao–vaa[-́  vaRiw dja- kI gayaI.

laa[saoMsa Saulk @yaU[- isatMbar 19 ko ilae 2989 kraoD, Épyao sao
baZ,kr @yaU[- idsaMbar 19 maoM 3270 kraoD, hao gayaI.laa[saoMsa Saulk ko ilae
itmaahI AaOr vaYa-–dr–vaYa- ³vaa[-–Aao–vaa[-´ vaRiw dr [sa itmaahI maoM
ËmaSa: 9º41‰ AaOr 13º15‰ rhI.

dUrsaMcaar saovaaAaoM ko ilae kula samaayaaoijat sakla rajasva maoM e@saosa
saovaaAaoM ka yaaogadana 74º18‰ qaa.@yaU[- idsaMbar 19 maoM e@saosa saovaaAaoM maoM
sakla rajasva ³jaIAar´¸ samaayaaoijat sakla rajasva ³ejaIAar´¸ laa[saoMsa
Saulk va spo@T/ma [stomaala Saulk ³esayaUsaI´ maoM ËmaSa: 5º47‰¸ 8º60‰¸
8º51‰ AaOr 12º58‰ kI baZ,aotrI dja- kI gayaI.halaaMik samaana AvaiQa
maoM pasa–qàU–Saulk 0º18‰ kI itmaahI igaravaT dja- kI gayaI. 
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